Be30nacHOCTb OHMaVH rriarexken

Mnatexun. Onnata 6aHKOBCKOM KapTOW OHNauH

Haw cant nogkntoyYeH K MHTEPHET-3KBaMpPUHTy, 1 Bl MOXeTe onnatutb Ycnyry 6aHKOBCKOW KapToW
Visa unun Mastercard. Nocne nogTeepxaeHus BbibpaHHOro ToBapa nmbo ycnyrn oTKpoeTes
3aLUMLLEHHOE OKHO C NraTexHon cTpaHuLen npoueccuHrosoro LeHTpa CloudPayments, roe Bam
Heobxoanmo BBECTU AaHHble Balien 6aHkoBCKoOW kapThl. [1na AononHUTENbHOW ayTeHTudmkaumm
aepxaTtens kapTbl ucnonb3yetcs npoTtokon 3-D Secure. Ecnn Baw baHk-aMUTEHT nogaepxmeaeT
AaHHYI0 TexHonoruo, Bel 6yaeTe nepeHanpaBneHbl Ha ero cepeep AN NPOXOXAeHNs
AONOnHUTENBbHOWN naeHTugrkauun. MHgopmaumio o npasunax n Metogax AoNoNHUTENbHOM
naeHTndunKaumm ytouHante B baHke, BoigaBiem Bam 6aHKOBCKyHO KapTy.

Ycnyra oHnarH-onnaTthl OCyLWEeCTBNAETCA B COOTBETCTBMM C NpaBunamm MexayHapogHbIX
nnaTtexHbix cuctem Visa n MasterCard Ha npuHUmMnax cobnogeHns KoHbuaeHLManbHOCTH

1 6e30MacHOCTN COBEPLLEHUS MnaTexa, Ansa 3Toro UCNoNb3YTCS CaMble akTyalnbHble METOAbI
NPOBEpPKM, LUINPOBaAHUA N Nepedaym AaHHbIX MO 3aKpbITbIM KaHanam cBs3n. BBog gaHHbIX
©aHKOBCKOW KapTbl OCYLLECTBSAETCS B 3aLLMLLEHHOM OKHE Ha MaTEXHOWM CTpaHuue
CloudPayments.

B nonsa Ha nnatexHon cTpaHuue TpebyeTcs BBECTU HOMEP KapThl, UMS BNnagenbLla KapTbl, CPOK
AENCTBUSA KapTbl, TPEX3HaYHbIN kog 6e3onacHocTh (CVV2 gnsa VISA nnn CVC2 ons MasterCard).
Bce Heobxogumble gaHHble 0TOOpaXkeHbl HA NOBEPXHOCTU GaHKOBCKOM KapThl.

CVV2/ CVC2 — 3T0 Tpéx3HauHbIN ko 6e30nacHOCTU, HaXOAALNACSA Ha OOOPOTHOM CTOPOHE KapThl.

[anee B TOM ke OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-smuteHTa anga Beoga 3-D Secure koga.
B cniyyae, ecnn y Bac He HacTpoeH cTaTtuyHbin 3-D Secure, oH OyaeT oTnpaeneH Ha Ball HOMep
TenedgoHa nocpeactesom SMS. Ecnm 3-D Secure koa k Bam He npuwen, To criegyeT obpaTuTcs

B BaLl DaHK-SMUTEHT.

3-D Secure — 310 camasl coBpeMeHHasi TexHororus obecrnedeHms 6e30nacHOCTM nnaTexen

no KapTam B ceTu nHTepHeT. [No3BonseT o4HO3HaYHO UAEHTUMLUMPOBaTL NOANMHHOCTL AepXaTens
KapTbl, OCYLLECTBIISIOLLErO onepaunio, U MakCMMarbHO CHU3UTb PUCK MOLLEHHUYECKUX onepauni

no Kapre.

FapaHTK 6esonacHocTH

MpoueccuHroBein ueHTp CloudPayments 3awmiaeTt n obpabatbiBaeT AaHHble Bawen 6aHKoBCKoW
KapTbl N0 cTaHgapTty 6e3onacHocTn PCI DSS 3.0. MNepegaya nHdopmaummn B nraTeXHbIN L3
NPOUCXOONT C NPUMEHEHNEM TEXHOMOIMM WndgpoBaHusa SSL. [anbHenwas nepenada nHdopmaumm
NPOUCXOANT MO 3aKPbITbIM GAHKOBCKUM CETSIM, MMEIOLLIMM HauBbICLLMIA YPOBEHb HAOEXHOCTMU.
CloudPayments He nepefaeT AaHHble Baluer kapTbl HAM U MHBbIM TPETLMM Nnuam. [Ans
AOMONHUTENBHOM ayTEHTMdUKALUKN AepXaTens KapTbl UCcnonb3yeTcs npoTtokon 3-D Secure.

B cniyyae, ecnn y Bac ectb BONpochkl N0 COBEPLUEHHOMY NriaTexy, Bel MoxeTe obpatutbes
B CNyx0y NoaAep KK/ KITMEHTOB MMATEXHOro CepBmca no SreKTPOHHON
noyte support@cloudpayments.kz.

Be3onacHOCTb OHNManMH-NNaTexemn

MpepocTtaBnaemasa Bamu nepcoHanbHas nHgopmaums (ums, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapThbl) SBRsieTCs KOHmaeHUManbHOM U He NognexuT pasrnawennto. [JaHHble Baluen
KpeauUTHOW KapTbl NepeaarnTcs TOMNbKO B 3alMPOBAHHOM BUAE U HE COXPaHSATCA Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkn VHTepHeT-nnatexewn rapaHTnpyet TOO «CloudPayments Kazakhstan».
Bce onepauuu ¢ nnatexHbiMy KapTamu NPONCX0OAT B COOTBETCTBUM ¢ TpeboBaHusamn VISA
International, MasterCard n apyrux nnatexHbix cuctem. [pu nepegave nHgopmaLmm UCNosnb3yTCa


mailto:support@cloudpayments.kz

cneunann3npoBaHHble TEXHOJIOTNN 6esonacHocTu KapTOYHbIX OHNarH-NnaTexen, 06pa60TKa
AaHHbIX BeaeTcs Ha 6e30nacHOM BbICOKOTEXHONOMMYHOM cepBepe I'IpOLl,GCCVIHFOBOI;I KOMNaHunW.

Onnarta nnatexHbiMu KapTamu fesonacHa, NOTOMY Y4TO!

e Cuncrtema aBTOpM3aUUM rapaHTUpyeT NOKynaTento, YTO NraTeXHble PEKBU3UTLI €ro
nnaTexHon kapTbl (HoMep, cpok aenctams, CVV2/CVC2) He nonagyT B pyKM MOLLEHHUKOB,
Tak Kak 3TW JaHHble HE XPaHATCS Ha cepBepe aBTopu3aLumn 1 He MOryT ObITb MOXULLEHBI.

e [lokynaTenb BBOAMT CBOW NMaTeXHble AaHHbIE HENOCPEACTBEHHO B CUCTEME aBTopu3aumm
CloudPayments, a He Ha canTe NHTepHEeT-MarasunHa, cnefoBaTefibHO, NaTeXHble
PEKBU3NTBLI KAPTOUKM MOKynaTens He ByayT OOCTYNHbI TPETbUM Nuuam.

Bo3BpaT AeHeXHbIX cpeacTB

Mpw NpoBeaeHUM oHMarH-onnaThl NOCPeACTBOM MNIaTEXHbIX KAapT He JonycKaeTcs Bo3BpaT
HanMYHbIMU AEHEXHBIMM cpeacTBaMu. [opsiaok Bo3BpaTa perynupyeTcsi npaBunamm
MeXayHapOAHbIX NiaTeXHbIX CUCTEM:

1. lMoTpebutenb BnpaBe oTka3aTbCs OT ToBapa B Ntoboe Bpems 40 ero nepegayu, nocne
nepegayn ToBapa oTka3 Heobxoanmo ohopMUTL B TedeHne 14 aHew;

2. BosBpaT TOBapa Haanexaltlero kadectea BO3MOXKEH B Crnyyae, eCiivi COXpaHeHbl ero
TOBapHbLIN BUA, NOTPeObUTENbCKME CBOMCTBA, a Takke AOKYMEHT, MOATBEPKAAOLWNA dakT
1 YCNOBWSA MOKYMNKWN yKa3aHHOro ToBapa;

3. [MloTpebuTtens He BNpaBe oTKasaTbCs OT TOBapa HaAmnexallero kadecTsa, MMEoLLLEro
MHONBWAYanNbHO-0NpPeAerieHHble CBONCTBA, ECNM YKa3aHHbI TOBap MOXET ObITb
MCNOJNb30BaH MUCKITIOYMUTENBHO NPMOOpEeTaloLLMM ero YenoBEKOM;

4. T[lpwn oTKase OT ToBapa CO CTOPOHbI NOTPeEOUTENA NpoaaBeL, AOMKEH BEPHYTb eMY
OEHEXHY0 CYMMY, YMNayYeHHyro noTpebutenem, He no3gHee Yem vYepes AecATb OHEW CO OHSA
npeabsBreHns NoTpebnTeneM COOTBETCTBYHOLLErO TpeboBaHuMs.

[nsa Bo3BpaTa AEHEXHbIX CPeACTB Ha BAHKOBCKYHO KapTy HEOOXOAMMO 3anofHUTb
«3asBneHne o Bo3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BhIChINAeTcs No TpeboBaHMo
KOMMNaHWEeWn Ha 3NEeKTPOHHbIN agpec, N OTNPaBUTb €ro BMECTE C NPUSIOXKEHNEM KoMK
OOKYMEHTa, YAOCTOBEpPSIOLLEro NMYHOCTb, No agpecy E-MAIL agpec.

BosBpat geHexHbIX cpeacTB OyaeT ocyllecTBreH Ha 6aHKOBCKyto kapTy B TedeHne 30 paboumx
[Hel co AHS nony4yeHus «3asiBrieHne o Bo3BpaTe AeHEXHbIX cpeacTs» KomnaHuei.

[nsi BO3BpaTa AeHEXHbIX CPeacTB Mo onepaunsiM, NpoBeAeHHbIM C OLIMbKaMu, Heo6XxoanMo
06paTUTLCS C MUCbMEHHBIM 3asiBIEHNEM U MPUIOXKEHNEM KOMUM AOKYMEHTA, YAOCTOBEPSIOLLErO
FNINYHOCTb, U YEKOB/KBMTaHLMIA, NOATBEPXKAAMLLMX OLUMBOYHOE cnucaHue. [laHHoe 3asBneHve
Heobxoaumo HanpaeuTb No agpecy E-MAIL agpec.

Cymma Bo3BpaTa ByaeT paBHATLCS cyMMe NoKynku. Cpok paccMoTpeHust 3asiBrieHrs 1 Bo3spara
AEHEXHbIX CPeACTB HAYMHAET NCUUCTIATLCH C MOMEHTa noryyeHus KomnaHuen 3assneHus
1 paccuntbiBaeTcs B pabounx AHAX 6e3 ydeTa npasgHNKoB/BbIXOOHBLIX OHEN.



